
Press Conference
Welcome Reception

Sun
Jan 14th

Summit
Mon - Wed

Jan 15th – 17th (AM)

Golf
Wed

Jan 17th (PM)

Agenda
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Sun, Jan 14th

2

Time Activity Presenter

12:00 pm - Registration open

2:00 pm – 2:45 pm The Consortium General Meeting 
(members only)

3:00 pm – 4:00 pm Press Announcements 
(open for all the attendees)

MC: Patricia Ames, BPO Media
Supported by Josie Heskje, GreatAmerica Financial Services

5:30 pm - Welcome Reception
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Mon, Jan 15th

3

Time Activity Presenter
7:00 am – 8:00 am Morning Networking - Breakfast

8:00 am Event Kick-off Bob Goldberg; Barry Simon; Mike Stramaglio

8:15 am
Keynote - Innovation with Impact: How 
Managed Services Can Transform Your 
Business

Frank Cucco/Jeremiah School/Patrick Layton/Jon 
Evans/Mike Lepper/Aaron Dyck/Ashley Carnes/Marsha 
Muenster/Kendra Bitner, Impact Networking

9:30 am Morning Break Networking

10:00 am Panel - Putting #AI to Work

MC: Michael Cozzens 
West McDonald, GoWest.ai; Jim George, DME; Tami Beach, 
HP; Keven Ellison, AIS; Anthony Sci, Keypoint Intelligence; 
Laura Blackmer, KMBS USA; Joseph Brunsman, Brunsman 
Advisory; Peter Kujawa, Service Leadership; David Tan, 
CrushBank

12:00 pm Lunch
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Mon, Jan 15th

4

Time Activity Presenter

1:00 pm
Keynote - Cabinets to 
Cloud: Information is more portable 
than ever

Mike Marusic, Sharp USA

2:00 pm Panel - Beyond the Page
MC: Frank Mallozzi 
Ken Hanulec, EFI; John Henze, Fiery; Dan Johansen, Roland; 
Anthony Sci, Keypoint Intelligence

3:00 pm Mid-day Break Networking

3:30 pm Panel - Beyond the Page – continued

4:15 pm – 5:00 pm Fireside Chat with Dakota Meyer –
Own The Dash

Dakota Meyer, Medal of Honor Recipient; 
Bob Goldberg; Mike Stramaglio

5:00 pm – 6:00 pm The Consortium Round Table

6:00 pm – Dinner
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Tue, Jan 16th
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Time Activity Presenter
7:00 am - 7:45 am Morning Networking - Breakfast

7:45 am Keynote – An SOB Who was Least 
Likely to Succeed John Hey, Strategic Business Associates

8:45 am Keynote Kirk Offel, Overwatch
9:30 am Morning Break Networking

10:00 am
AI: Lead or be Led; Boosting 
Productivity, Ensuring Security, and 
Impacting Your Bottom Line

Jay Ryerse/Peter Kujawa, ConnectWise

11:00 am Panel – Leading the Way: A 
Generational Shift in Leadership Styles

MC: Jennie Fisher, GreatAmerica Financial Services 
Jenna Stramaglio, ConnectWise; Lauren Hanna, Blue 
Technologies; Lindsay Usherwood, Usherwood; Aubri
Akervik, Marco; Sarah Custer, Distribution Management; 
Greg Goldberg, BTA

12:00 pm Lunch
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Tue, Jan 16th
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Time Activity Presenter

1:00 pm Keynote - Chat TOS MC: Mike Stramaglio 
Steven Sauer/Bill Melo, Toshiba America Business Solutions

2:00 pm Presentation – The Future of 
Embedded Technology

David Pohlman/Tawnya Stone, GreatAmerica Financial 
Services

3:00 pm Mid-day Break Networking

3:30 pm Presentation – Consortium University Kate Kingston, The Kingston Training Group

4:15 pm – 5:00 pm Panel – Hiring Veterans: Duty, Honor 
and Country

MC: Chris Johnson, Sharp 
Joseph Pinzon/Tiffany Kovaleski, Overwatch; Kendra Bitner, 
Impact Networking; Jim Hawkins, Toshiba America Business 
Solutions

5:00 pm – 6:00 pm Impact Round Table

6:00 pm – Dinner on your own | “Cigar and 
Bourbon” reception
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Wed, Jan 17th

7

Time Activity Presenter
7:00 am – 8:00 am Morning Networking - Breakfast

8:00 am
Keynote - Discover new possibilities 
using AI Technology, Data and 
Analytics

MC: Andy Slawetsky 
Michael Mathé/Laura Blackmer/Dino Pagliarello, Konica 
Minolta Business Solutions USA

9:00 am Morning Break Networking

9:30 am Panel – Workplace Service Provider 
Strategy

MC: Mike Stramaglio
Anthony Bobos, Vitalant;  
Rudy Parga/Mark Lasinis/Christy Gallegos, Imagine 
Technology Group

10:30 pm Panel – # Whiskey, Tango, Foxtrot –
Now What?

MC: Bob Goldberg 
Joe Contreras, Epson USA; Josh Lane, ACDI; Philip Crean, 
XSE Group; Travis Sheffield, UBEO Business Services

11:30 pm Wrap-up | Adjourn


